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Audyssey® knows audio. Our sound-optimizing technologies are used 
in studios, movie theaters, home theaters and automobiles. These 
Wireless Speakers use Audyssey EQ®, Audyssey Dynamic EQ® and 
Audyssey BassXT® in a feature-rich product to provide a powerful 
and intuitive all-in-one audio solution for your media. It works with 
tablets, smart phones and iPods® and, if needed, can be wired to 
nearly anything with a 3.5 mm (1/8-inch) audio output jack. 

With the Audyssey Wireless Speakers you can:

•	 Stream music wirelessly without tying up your phone. Check 
email, send text messages or use your favorite app without 
missing a beat.

•	 Get deeper bass with BassXT than any other compact speaker.

•	 Enjoy music at soft volume levels with Audyssey Dynamic EQ.

•	 Overcome common room distortion with Audyssey EQ for 
clear balanced sound. 

•	 Connect your iPod, tablet or laptop with Bluetooth wireless 
technology.

Audyssey engineers start by designing loudspeaker drivers, 
electronics and the speaker cabinets from the ground up. We 
optimize these components so they work in unison with our audio 
algorithms then tune and rigorously test the complete system 
for clear and natural playback. The speakers adapt in real time to 
reproduce music or movies accurately. From our labs to your home, 
Audyssey technology is delivering better sound.

Welcome

The Audyssey Journey

What’s in the Box
Audyssey Wireless Speakers
Power Supply
3.5 mm (1/8 in) audio cable
Speaker interconnect cable
Power supply
Warranty booklet
Quick Start Guide

Note: Your Audyssey Wireless Speakers will 
come with region-specific power cords to 
match the requirements of your country.
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Tour the Audyssey Wireless Speakers

1. Volume control & standby knob
2. Tweeter (high frequency driver)
3. Woofer (bass driver)
4. 3.5 mm headphone output
5. Power LED

RIGHT SPEAKER FRONT RIGHT SPEAKER BACK

CABLES

6. Bluetooth pairing button
7. Bluetooth LED
8. Power cable plug
9. 3.5 mm audio input jack (stereo)
10. Passive bass radiator
11. Speaker interconnect cable jack
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12. Power cable
13. 3.5 mm stereo audio cable
14. Speaker interconnect cables
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1. Before plugging your speakers in to an AC wall socket, 
connect them to each other using the speaker interconnect 
cables [14]. 

Connecting Your Wireless Speakers

The Audio Dock Air comes in 2 versions, 
110 V and 220 V. When using the Audio 
Dock Air in a country of a different 
voltage than your unit, you must 
use a Step Up or Step Down voltage 
transformer of the appropriate wattage.

JUST A NOTE

2. Connect the supplied power cable [12] to the Wireless 
Speakers’ power cable plug [8].

3. Connect the other end of the power cable [12] to an AC wall 
socket. Notice the power LED [5] will glow a solid red. Your 
speakers are now in standby mode.

4. Turn on your speakers. Press and release the front of the 
standby knob [1]. The power LED is now a solid green. 

Note: You can open the speaker interconnect cable jack [11] by pressing down on the spring-
loaded button above each jack. Twist the ends of the speaker interconnect cables [14] so the 
strands are not loose. The wires and jacks are color coded; match the colors and plug them in.

Note: For proper stereo playback, make sure the speaker with the volume control [1] is placed 
on the right.  



Audyssey Wireless Speakers Manual 6

Pairing and connecting using Bluetooth wireless technology is very 
easy. The Wireless Speakers provide visual and audible feedback so 
you know they’re paired and connected. 

Press the Bluetooth pairing button [6] on the back of the right 
speaker. You will hear a short two-note beep and the Bluetooth LED 
[7] will begin flashing green to indicate discoverable mode. You can 
now pair your device to the Wireless Speakers. 

Enable Bluetooth on the device you are pairing and, from its 
Bluetooth settings, select “Audyssey Wireless Speakers.” 

When you hear a single beep you’ll know that the device has 
successfully paired. The Bluetooth LED [7] will also turn a solid 
green. Some devices may ask for a password and if yours does just 
enter “0000.”

A few seconds may elapse before the 
Wireless Speakers appear as “Audyssey 
Wireless Speakers” in the device list—
they may come up first as “Headset” or 
something similar.

JUST A NOTE

Bluetooth® Wireless  
Technology Setup

You are now able to stream audio to the Wireless Speakers.

If you have more in-depth questions about Bluetooth pairing, please 
check out the Troubleshooting portion of this manual.

Note:  The Wireless Speakers will remember the last device they’ve been connected to. So, after 
you leave the Wireless Speakers’ Bluetooth range and become disconnected, when you reenter 
the Wireless Speakers’ range the Speakers (if they are on) will automatically reconnect to your 
device. And the Speakers will chime with a single beep just to let you know that your audio is 
ready to stream. 

Audyssey Wireless...                       Not PairedAudyssey Wireless...                       Connected

10:03

Bluetooth Settings

Bluetooth Settings

Visible

Device name
ANDROID DEVICE

Make device visible

Connected

Scan devices

Audyssey Wireless Speakers
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You can stream audio to the Wireless Speakers from any device 
equipped with the Bluetooth A2DP profile. Most smart phones, 
portable audio players, laptops and tablets have this capability. If 
you’re unsure whether your device does, please see your device’s 
owner’s manual.

First, make sure you’ve paired your music player to the Wireless 
Speakers using Bluetooth wireless technology. If you haven’t 
already done this, see the instructions in the “Bluetooth Wireless 
Technology Setup” section of this manual.

The following demonstrations for streaming music to the Wireless 
Speakers use an iPhone® and an Android phone as examples. If 
you’re using a different device, your procedure will be similar—but 
you may need to generalize these specific examples.

Streaming Audio via Bluetooth® 
Wireless Technology

Here on the left you see an iPhone that has been connected with the 
Wireless Speakers but is not using Bluetooth wireless technology 
to play audio. By touching the output device icon and selecting the 
Wireless Speakers from the list, you will let the iPhone know to 
stream audio to the Speakers via Bluetooth wireless technology as 
show here on the right.

Any music you play now will be streamed to the Wireless Speakers. 

On your iPhone, you’ll notice the output 
device icon to the right of the volume 
bar will be blue, indicating Bluetooth 
wireless technology streaming. Tapping 
this icon will allow you to toggle audio 
playback between your Speakers and 
your device. To toggle in an Android, you 
will use the same pull up menu from 
the example on the next page. 

JUST A NOTE

CARRIER 3:59 PM
James Taylor

Carolina In My Mind
Greatest Hits

0:33
3 of 31

-3:27

CARRIER 3:59 PM
James Taylor

Carolina In My Mind
Greatest Hits

0:33
3 of 31

-3:27

Before Selecting “Audyssey 
Wireless Speakers”

After Selecting “Audyssey 
Wireless Speakers”
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On the back of the right Wireless Speaker you’ll find the 3.5 mm (1/8-
inch) audio input jack [9]. Just plug your audio source in here and 
press play.

Note: Some computer headphone or line-level outputs may have abnormally high signals. If 
you hear audio distortion from your computer, simply turn down its volume level.

Playing Audio Using the 3.5 mm 
(1/8-inch) Audio Input Jack

The audio input jack on the back 
of the Wireless Speakers operates 
simultaneously with the Bluetooth 
input, so you can listen to two audio 
sources at the same time. Now you can 
listen to music from your iPod while 
still hearing your computer system 
sounds through the Wireless Speakers.

JUST A NOTE

In the Android example above the Android phone has also already 
been connected to the Wireless Media Speakers. By using the pull 
up menu and selecting “Via Bluetooth” the phone’s audio will be 
streamed to the Speakers.

Playing Music through  
your Phone

Playing Music through  
Audyssey Wireless Speakers

My First Earthquake

The Neighborhood
Pick Up Stick Up5.1Ch

Add to quick list Via Bluetooth Share music via

Set as Go to disc view More

My First Earthquake

The Neighborhood
Pick Up Stick Up5.1Ch

Add to quick list Via phone Share music via

Set as Go to disc view More
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To adjust the volume or mute the sound, use the volume control 
[1] on the Wireless Speakers. Clockwise will make your Speakers’ 
output louder and counter-clockwise will make it quieter. Turn it 
counter-clockwise the entire way to mute your Wireless Speakers.

You can place the Wireless Speakers in standby mode by pressing 
the standby knob [1]. One click toggles the Speakers between 
standby and on. You can tell the difference by the power LED [5]. Red 
is Standby. Green is On. 

Volume Control
Adjusting the Volume

Standby Mode

After two hours The Wireless Speakers 
will automatically go into standby 
mode. They can be turned back on by 
simply pressing the standby knob [1].

In order to take full advantage of 
Audyssey’s Dynamic EQ we recommend 
you maximize the level of the output 
signal coming from the source (set 
the volume at MAX) and make any 
adjustments to the volume using the 
Wireless Speakers’ volume control.

JUST A NOTE

JUST A NOTE

To listen to music over headphones, plug the headphones into the 
3.5 mm headphone output [4] on the front of your Wireless Speakers. 
To adjust the headphone volume, just use the volume control [1].

Listening with Headphones

Before listening to music over 
headphones, adjust the volume control 
[1] to a low level. Once your headphones 
are plugged into the 3.5 mm headphone 
output [4], slowly begin turning up the 
volume to a comfortable listening level 
in order to protect your ears.

JUST A NOTE
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Under the Hood
The Audyssey Audio Dock Air speaker systems feature high quality 
construction and components.

‣  Two .75 in tweeters

‣  Two 3 in woofers

‣  Two 4 in passive bass radiators

‣  Audyssey EQ 

‣  Audyssey BassXT

‣  Audyssey Dynamic EQ

Electroacoustic

Physical I/O

Bluetooth

Power

Physical

Devices

Maximum SPL @1m Approximately 106 dB SPL using fantastic rock-n-roll program material

Cabinet Two sealed enclosures

Audio 3.5 mm (1/8-inch) stereo input; 3.5 mm(1/8-inch) stereo output

Dimensions 4.9” (w) x 6.8” (d) x 9” (h); 12.5 cm (w) x 17.3 cm (d) x 23 cm (h)

Boxed Weight 7 lbs; 3.2 kg

Works With Bluetooth® enabled devices
All iPhone® models
All iPad® models
All iPod® models
Smart phones
Tablets
Laptops
Game consoles

Profiles A2DP, HFP

Pairing Name Audyssey Wireless Speakers

Pairing Code 0000

Input Voltage 100VAC-120VAC (50/60 Hz) Factory set based on location
220VAC -240VAC (50 Hz) Factory set based on location

Power Draw Quiescent: 5.5 W
Max 18 W
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Our innovative audio technologies, used worldwide in millions of 
theaters, homes and cars, are packed into the Wireless Speakers to 
make all of your content sound better than you ever expected.

Audyssey EQ:  We designed these Speakers under a variety of 
listening conditions with an array of program material to make sure 
you enjoy full rich sound, right out of the box.

Audyssey BassXT:  We don’t use gimmicks. We monitor the input 
in real time and extend the performance of the drivers to bring you 
deeper bass than has ever been available out of such small speakers.

Audyssey Dynamic EQ:  These Speakers maintain bass and rich 
sound at low volumes by continuously monitoring your content to 
make vocals intelligible and background detail clear at every level. 

Audio Technologies Inside
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Refer to the table below for solutions to common problems. 

QUESTIONS ANSWERS

I can’t pair my Audyssey Wireless 
Speakers with my Bluetooth device. 
What are some common fixes?

You should make sure your Audyssey Wireless Speakers are discoverable. Press the Bluetooth pairing button [6] and 
confirm that the Bluetooth LED [7] is flashing. You will also hear a short two-note beep to confirm that your device is 
discoverable and can be paired. 

Check the password. Some devices require them and if your device is one of them the password should be “0000.” 
Make sure the Bluetooth capability of your device is turned on.

It’s possible that your Bluetooth device is out of range. Try moving it closer to the Wireless Speakers.

Make sure your Bluetooth device supports streaming audio. (Check its owner’s manual for specific information on 
pairing and Bluetooth functionality.)

Try resetting your Audyssey Wireless Speakers’ Bluetooth settings. To do this simply press and hold the Bluetooth 
pairing button [6] for 10 seconds. 

Note: Resetting your Wireless Speakers will delete all of its stored pairing information. You will need to re-pair all of your devices.

My paired Bluetooth device won’t 
connect. What can I try?

Make sure your Wireless Speakers are disconnected from other devices. If another Bluetooth device is currently 
streaming to your Speakers they will not connect. (Pressing the Bluetooth pairing button [6] will disconnect the Speakers 
from any device.)

If your Bluetooth device has already been paired to your Wireless Speakers you may also try removing the Speakers 
from the devices list of Known Devices. Then start at the beginning of the pairing process in this manual and pair 
them again.   

My Wireless Speakers aren’t playing 
audio from my Bluetooth device. 
What should I check?

Make sure the volume control [1] on your Audyssey Wireless Speakers is up.

Make sure the volume on your Bluetooth device is set to maximum volume and that it is playing audio.

Make sure your Bluetooth device has Audyssey Wireless Speakers selected as the output sound device. It may be 
paired but not connected. 

Your Bluetooth device may also be out of range. Try moving it closer to the Audyssey Wireless Speakers.

What’s the Bluetooth code  
for pairing?

“0000” (four zeros).  For instructions on how to pair your device with the Wireless Speakers using Bluetooth, please 
see the Owner’s Manual section on Bluetooth pairing. 

How much time do I have to pair my 
device to the Wireless Speakers once 
I’ve entered Bluetooth pairing mode?

Three minutes. If you don’t pair a device within three minutes, the Wireless Speakers will exit Bluetooth pairing 
mode. You can exit Bluetooth pairing mode manually simply by pressing the Bluetooth button. Once you’ve paired a 
device, the Wireless Speakers will exit Bluetooth pairing mode automatically.

I’m getting poor audio quality. What 
can I do to improve the audio quality 
during Bluetooth streaming?

If you’re having drop-outs in the audio you should first try moving your Bluetooth device closer to the Audyssey 
Wireless Speakers to see if that helps. Also try turning off any sources of electromagnetic interference. Also try 
turning off or relocating any sources of electromagnetic interference and devices that operate near the 2.4 GHz RF 
band as they can cause interference with Bluetooth technology.

If you notice a difference in audio quality between Bluetooth streaming and connecting via the 3.5 mm audio 
input jack [9], then your device may be limiting the Bluetooth data rate. Check your device’s manual for tips or 
information on improving its audio quality.  

I just reset my Wireless Speakers 
and am now having trouble re-
pairing a device. Why?

After you’ve reset your Wireless Speakers you must remove them from any previously paired item’s list of “Known 
Devices” (or something similar). 

Example: If your iPhone was previously paired with your Speakers, before reconnecting to that iPhone you must 
go into the phone’s Bluetooth options and remove the Wireless Speakers from the “Known Devices” list. Once the 
iPhone has “forgotten” the Speakers it can be paired with them again. 

What’s the difference between 
Bluetooth pairing vs. connecting?

Pairing means the Wireless Speakers and your device have been “introduced” to each other and have the 
potential to connect. 

Connecting a paired device means putting it to use. In this case, playing music.

Note: Only one device at a time can be connected to the Wireless Speakers via Bluetooth, but up to 9 devices can be paired. 

Can the Wireless Speakers play 
music from a source without 
Bluetooth?

Yes. You can use the 3.5 mm (1/8-inch) aux audio connection for audio devices, such as computers, CD/DVD 
players or smart phones. If your particular device does not have a 3.5 mm (1/8-inch) stereo jack, you can use an 
adapter cable corresponding to the connector you have. Just be sure you get a stereo version of the adapter.

Can the Wireless Speakers use 
batteries?

No. The Wireless Speakers requires AC power from a wall outlet.

Visit audyssey.com/support for FAQs 
and support forums or call 877.655.4901.

NEED MORE HELP?Troubleshooting
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QUESTIONS ANSWERS
Can I use the Wireless Speakers with 
my iPad®?

Sure. Watch a movie on the iPad and stream the sound to the Wireless Speakers.

Is it easy to mount the Wireless 
Speakers on a wall?

No. We did not intend for the Wireless Speakers to be mounted on a wall. The passive bass radiator needs some 
space to breathe.

Can I use the Wireless Speakers for 
VoIP calls?

Yes. You can use it with VoIP applications on your computer. The Wireless Speakers will stream all of the audio 
from a connected source. So if you’re talking to a friend on Skype®, the voice you would normally hear through 
the computer’s internal speakers will be streamed to your Wireless Speakers.

How do reach Audyssey Technical 
Support for other questions or issues?

Visit: www.audyssey.com/support

CONTACT
Audyssey Laboratories, Inc.
350 S. Figueroa Street, Suite 233
Los Angeles, CA 90071
www.audyssey.com



Audyssey Wireless Speakers Manual 14

Safety
IMPORTANT SAFETY INSTRUCTIONS FOR THE USA, CANADA, AND MEXICO
Read these instructions. All the safety and operating instructions should be read before the product 
is operated.

Retain these instructions. The safety and operating instructions should be retained for future use.

Heed all warnings on the product and in the owner’s guide.

Follow instructions. All operating and use instructions should be followed.

Do not use this apparatus near water or moisture. For example, do not use this product near a bath-
tub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, or anywhere 
else that water or moisture are present.

Clean only with a dry cloth and as directed by Audyssey Laboratories, Inc. Unplug this product from 
the wall outlet before cleaning.

Do not place this product on an unstable cart, stand, tripod, bracket, or table. The product may fall, 
causing injury to a child or adult, and damage to the product. Use only with a cart, stand, tripod, 
bracket, or table recommended by the manufacturer, or sold with the product.

Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions. 
To ensure reliable operation of the product and to protect it from overheating, put the product in a 
position and location that will not interfere with its proper ventilation. For example, do not place 
the product on a bed, sofa, or similar surface that may block the ventilation openings. Do not put 
it in a built-in system, such as a bookcase or a cabinet that may keep air from flowing through its 
ventilation openings.

Do not install near any heat sources, such as radiators, heat registers, stoves, or other apparatus 
(including amplifiers) that produce heat.

The apparatus shall not be exposed to dripping or splashing and that no objects filled with liquids 
such as vases shall be placed on the apparatus.

Do not place anything on top of this product.

Protect the power cord from being walked on or pinched by items placed upon or against them, 
particularly at plugs, convenience receptacles, and the point where they exit from the product. 
The appliance coupler is used as the disconnect device, the disconnect device shall remain readily 
operable.

Only use attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time to prevent 
damage to this product.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has 
been damaged in any way: such as power supply cord or plug is damaged; liquid has been spilled 
or objects have fallen into the apparatus; the apparatus has been exposed to rain or moisture, does 
not operate normally, or has been dropped Do not attempt to service this product yourself. Opening 
or removing covers may expose you to dangerous voltages or other hazards. Please call Audyssey to 
be referred to an authorized service center near you.

To prevent risk of fire or electric shock, avoid overloading wall outlets, extension cords, or integral 
convenience receptacles.

Do not let objects or liquids enter the product as they may touch dangerous voltage points or short-
out parts that could result in a fire or electric shock and damage to the product.

See product enclosure for safety-related markings.

Use proper power sources. Plug the product into a proper power source, as described in the operat-
ing instructions or as marked on the product. This product should be operated only from the type 
of power source indicated on the marking label. If you are not sure of the type of power supply to 
your home, consult your local power company.

FCC WARNING 

This equipment may generate or use radio frequency energy. Changes or modifications to this 
equipment may cause harmful interference unless the modifications are expressly approved in the 
manual. The user could lose the authority to operate this equipment if an unauthorized change or 
modification is made.

NOTICE (in U.S.A. only)
This equipment has been tested and found to comply with the limits for a Class 2 digital device, 
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses, and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, this is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off and on, you 
are encouraged to try to correct the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment to an outlet on a different circuit than the one to which the receiver is 
connected.

•	 Consult the dealer or an experienced radio/TV technician for help.

In Canada: This Class 2 digital apparatus complies with the Canadian ICES-003. 

Audyssey and all other marks used herein are registered trademarks or trademarks of Audyssey 
Laboratories, Inc.

This product incorporates technology protected under the intellectual property laws of the United 
States and other countries, including but not limited to pending patents. Any use of this technology 
without the express written authorization of Audyssey Laboratories, Inc. is strictly prohibited. This 
product is intended for home and other limited viewing uses only unless otherwise authorized by 
Audyssey Laboratories, Inc. The purchase and use of this product constitutes acceptance of all of 
the terms set forth herein.

U.S. and foreign patents pending. 
© 2011 Audyssey Laboratories, Inc. All rights reserved.

Customer Service 
For questions, contact Audyssey at 213-625-4300 or visit  
www.audyssey.com/support

FCC:
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two condi-
tions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause unde-
sired operation.

The manufacturer is not responsible for any radio or TV interference caused by unauthorized 
modifications to this equipment. Such modifications could void the user’s authority to operate the 
equipment.

The antenna used for this transmitter must be installed to provide a separation distance of at least 
20 cm from all persons and must not be co-located or operated in conjunction with any other 
antenna or transmitter.

 

IC:
This device complies with Industry Canada license-exempt RSS standard(s):Operation is subject to 
the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired 
operation of the device.

 

CE:
Hereby, Audyssey Laboratories Inc, declares that this Audio Dock Air is in compliance with the es-
sential requirements and other relevant provisions of Directive 1999/5/EC.

IMPORTANT SAFETY INSTRUCTIONS WORLDWIDE (OUTSIDE OF USA, CANADA, AND MEXICO)

1. Read these instructions. All the safety and operating instructions should be read 
before the product is operated.

2. Retain these instructions. The safety and operating instructions should be retained for 
future use.

3. Heed all warnings on the product and in the owner’s guide.

4. Follow instructions. All operating and use instructions should be followed.

5. Do not use this apparatus near water or moisture. For example, do not use this product near 
a bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, 
or anywhere else that water or moisture are present.

6. Clean only with a dry cloth and as directed by Audyssey Laboratories, Inc. Unplug this 
product from the wall outlet before cleaning.

7. Do not place this product on an unstable cart, stand, tripod, bracket, or table. The product 
may fall, causing injury to a child or adult, and damage to the product. Use only with a cart, 
stand, tripod, bracket, or table recommended by the manufacturer, or sold with the product.

8. Do not block any ventilation openings. Install in accordance with the manufacturer’s 
instructions. To ensure reliable operation of the product and to protect it from overheating, 
put the product in a position and location that will not interfere with its proper ventilation. 
For example, do not place the product on a bed, sofa, or similar surface that may block the 
ventilation openings. Do not put it in a built-in system, such as a bookcase or a cabinet that 
may keep air from flowing through its ventilation openings.

9. Do not install near any heat sources, such as radiators, heat registers, stoves, or other 
apparatus (including amplifiers) that produce heat.

10. The apparatus shall not be exposed to dripping or splashing and that no objects filled with 
liquids such as vases shall be placed on the apparatus.

11. Do not place anything on top of this product.

12. Protect the power cord from being walked on or pinched by items placed upon or against 
them, particularly at plugs, convenience receptacles, and the point where they exit from the 
product. The appliance coupler is used as the disconnect device, the disconnect device shall 
remain readily operable.

13. Only use attachments/accessories specified by the manufacturer.

14. Unplug this apparatus during lightning storms or when unused for long periods of time to 
prevent damage to this product.

15. Refer all servicing to qualified service personnel. Servicing is required when the apparatus 
has been damaged in any way: such as power supply cord or plug is damaged; liquid has 
been spilled or objects have fallen into the apparatus; the apparatus has been exposed to 
rain or moisture, does not operate normally, or has been dropped Do not attempt to service 
this product yourself. Opening or removing covers may expose you to dangerous voltages or 
other hazards. Please call Audyssey to be referred to an authorized service center near you.

16. To prevent risk of fire or electric shock, avoid overloading wall outlets, extension cords, or 
integral convenience receptacles.

17. Do not let objects or liquids enter the product as they may touch dangerous voltage points 
or short-out parts that could result in a fire or electric shock and damage to the product.

18. See product enclosure for safety-related markings.

19. Use proper power sources. Plug the product into a proper power source, as described in the 
operating instructions or as marked on the product. This product should be operated only 
from the type of power source indicated on the marking label. If you are not sure of the type 
of power supply to your home, consult your local power company.
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FCC WARNING 

This equipment may generate or use radio frequency energy. Changes or modifications to this 
equipment may cause harmful interference unless the modifications are expressly approved 
in the manual. The user could lose the authority to operate this equipment if an unauthorized 
change or modification is made.

Audyssey and all other marks used herein are registered trademarks or trademarks of 
Audyssey Laboratories, Inc.

This product incorporates technology protected under the intellectual property laws of the 
United States and other countries, including but not limited to pending patents. Any use of this 
technology without the express written authorization of Audyssey Laboratories, Inc. is strictly 
prohibited. This product is intended for home and other limited viewing uses only unless 
otherwise authorized by Audyssey Laboratories, Inc. The purchase and use of this product 
constitutes acceptance of all of the terms set forth herein. U.S. and foreign patents pending.

© 2012 Audyssey Laboratories, Inc. All rights reserved.

Customer Service 
For questions, contact Audyssey at www.audyssey.com/support

Warranty
LIMITED WARRANTY – UNITED STATES, MEXICO & CANADA
This product has been designed and manufactured to the highest quality standards.  This 
Limited Warranty on your Audyssey product purchased in the United States, Canada, or Mexico 
is valid for a period of one year from the date of purchase.

What is Covered 
Except as specified below, this Limited Warranty covers all parts defective in material or work-
manship during the warranty period.

What We Will Do 
If during the warranty period your Audyssey product is found to be defective, Audyssey will, at 
our sole option, repair or replace it with a new, used or equivalent product, within a reasonable 
period of time, without charge for parts or labor.

Other Warranties 
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES, WRITTEN OR 
ORAL.  ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, ARE LIMITED TO ONE YEAR.  Some 
states do not allow limitations on how long an implied warranty lasts, so the above limitation 
may not apply to you.

Limitation of Liability 
OUR LIABILITY IS LIMITED TO THE REPAIR OR REPLACEMENT, AT OUR OPTION, OF ANY DEFEC-
TIVE PRODUCT AND SHALL IN NO EVENT INCLUDE INCIDENTAL OR CONSEQUENTIAL DAM-
AGES.  Some states do not allow the exclusion of incidental or consequential damages, so the 
above exclusion may not apply to you.

How to Make a Claim  
Contact Audyssey Laboratories, Inc. at www.audyssey.com/support.  If it is found necessary 
to return the product for repair, you will be given a return authorization number and specific 
return and shipping instructions which will include but may not be limited to properly packing 
the product in the original carton for shipping.  Cartons not bearing a return authorization 
number will be refused.  To validate your warranty you will need to produce the original sales 
receipt from an authorized Audyssey dealer/retailer.

Other Exclusions:
This Limited Warranty is only valid for the original owner.  It is non-transferable.

This Limited Warranty is void if the label bearing the serial number has been removed or 
defaced, or if the product is not purchased from an authorized Audyssey dealer.

We will not pay for shipping or transportation charges, nor any other costs.

This Limited Warranty does not cover damages that result from:
a. improper or unreasonable use;

b. incorrect installation, connection or packing;

c. removal, transportation and installation of products;

d. any use other than correct use, as described in the user manual;

e. negligence, modifications, unauthorized tampering, alterations or use of parts that are 
not made or authorized by Audyssey;

f. faulty or unsuitable ancillary equipment;

g. accidents, power surges, act of nature, abuse, misuse, neglect, excess moisture, insects, 
lighting, water, fire, heat, war, public disturbances or any other cause beyond the rea-
sonable control of Audyssey and its authorized dealers; or

h. repairs or modifications made by an unauthorized person.

Other Rights
This Limited Warranty gives you specific legal rights, and you may also have other rights which 
vary from country to country or state to state.

LIMITED WARRANTY – WORLDWIDE (EXCEPT UNITED STATES, CANADA AND MEXICO)
This product has been designed and manufactured to the highest quality standards.  This 
Limited Warranty on your Audyssey product purchased anywhere in the world except the 
United States, Canada or Mexico is valid for a period of one year from the date of purchase.

What is Covered 
Except as specified below, this Limited Warranty covers all parts defective in material or 
workmanship during the warranty period.

What We Will Do 
If during the warranty period your Audyssey product is found to be defective, Audyssey will, at 
our sole option, repair or replace it with a new, used or equivalent product, within a reasonable 
period of time, without charge for parts or labor.

Other Warranties 
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES, WRITTEN OR 
ORAL.  ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, ARE LIMITED TO ONE YEAR.  Some 
jurisdictions do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you.

Limitation of Liability 
OUR LIABILITY IS LIMITED TO THE REPAIR OR REPLACEMENT, AT OUR OPTION, OF ANY 
DEFECTIVE PRODUCT AND SHALL IN NO EVENT INCLUDE INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.  Some states do not allow the exclusion of incidental or consequential damages, so 
the above exclusion may not apply to you.

How to Make a Claim  
Contact Audyssey Laboratories, Inc. at www.audyssey.com/support or Audyssey Laboratories, 
Inc. 350 S. Figueroa St., Suite 233, Los Angeles, California  90071  USA.  If it is found necessary 
to return the product for repair, you will be given a return authorization number and specific 
return and shipping instructions which will include but may not be limited to properly packing 
the product in the original carton for shipping.  Cartons not bearing a return authorization 
number will be refused.  To validate your warranty you will need to produce the original sales 
receipt from an authorized Audyssey dealer/retailer.

Other Exclusions:
1. This Limited Warranty is only valid for the original owner.  It is non-transferable.

2. This Limited Warranty is void if the label bearing the serial number has been removed or 
defaced, or if the product is not purchased from an authorized Audyssey dealer.

3. We will not pay for shipping or transportation charges, nor any other costs.

4. This Limited Warranty does not cover damages that result from:

a. improper or unreasonable use;

b. incorrect installation, connection or packing;

c. removal, transportation and installation of products;

d. any use other than correct use, as described in the user manual;

e. negligence, modifications, unauthorized tampering, alterations or use of parts that are 
not made or authorized by Audyssey;

f. faulty or unsuitable ancillary equipment;

g. accidents, power surges, act of nature, abuse, misuse, neglect, excess moisture, insects, 
lighting, water, fire, heat, war, public disturbances or any other cause beyond the 
reasonable control of Audyssey and its authorized dealers; or

h. repairs or modifications made by an unauthorized person.

Other Rights
This warranty gives you specific legal rights, and you may have other rights which vary from 
nation to nation.  Consumers have legal rights under applicable national legislation governing 
the sale of consumer goods.  This warranty does not affect those rights.

Warning: To reduce the risk of fire or electrical shock, do not expose this appliance to rain or 
moisture.

Caution: To reduce risk of electrical shock, do not remove cover (or back). No user serviceable 
parts inside. Refer servicing to qualified service personnel.

For Australia Residents Only
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 
failure.

The benefits under Audyssey’s warranty are in addition to other rights and remedies under a 
law in relation to the particular Audyssey product.

©2012 Audyssey Laboratories, Inc. All rights reserved.

“Audyssey” is a registered trademark of Audyssey Laboratories, Inc. U.S. and foreign patents 
pending. 


