
Klipsch Gallery  G-17 Air
Owner's Manual

™



English

Important Safety INSTRUCTIONS!
1.	 READ these instructions.
2.	 KEEP these instructions.
3.	 HEED all warnings.
4.	 FOLLOW all instructions.
5.	 DO NOT use this apparatus near water.
6.	 CLEAN ONLY with dry cloth.
7.	 DO NOT block any ventilation openings. Install in accordance with the manufacturer’s instructions.
8.	 Do not install near any heat sources such as radiators, heat registers, stoves, or other 

apparatus (including amplifiers) that produce heat.
9.	 DO NOT defeat the safety purpose of the polarized or grounding type plug. A polarized plug 

has two blades with one wider than the other. A grounding type plug has two blades and 
a third grounding prong. The wider blade or the third prong are provided for your safety. If 
the provided plug does not fit into your outlet, consult an electrician for replacement of the 
obsolete outlet.

10.	 PROTECT the power cord from being walked on or pinched, particularly at plugs, conve-
nience receptacles, and the point where they exit from the apparatus.

11.	 ONLY USE attachments/accessories specified by the manufacturer.
12.	 USE only with a cart, stand, tripod, bracket, or table specified by the manufacturer, 

or sold with the apparatus. When a cart is used, use caution when moving the 
cart/apparatus combination to avoid injury from tip-over.

13.	 UNPLUG this apparatus during lightning storms or when unused for long periods of time.
14.	 REFER all servicing to qualified service personnel. Servicing is required when the apparatus 

has been damaged in any way, such as power-supply cord or plug is damaged, liquid has 
been spilled or objects have fallen into the apparatus, the apparatus has been exposed to 
rain or moisture, does not operate normally, or has been dropped.

15.	 DO NOT expose this apparatus to dripping or splashing and ensure that no objects filled with 
liquids, such as vases, are placed on the apparatus.

16.	 To completely disconnect this apparatus from the AC Mains, disconnect the power supply 
cord plug from the AC receptacle.

17.	 The mains plug of the power supply cord shall remain readily operable.

The exclamation point, within an equilateral triangle, is intended to alert the user to 
the presence of important operating and maintenance (servicing) instructions in the 
literature accompanying the product.

The lightning flash with arrowhead symbol within an equilateral triangle, is intended 
to alert the user to the presence of uninsulated “dangerous voltage” within the 
product’s enclosure that may be of sufficient magnitude to constitute a risk of 
electrical shock to persons.

WARNING: To reduce the risk of fire or electrical shock, do not expose this apparatus to rain or moisture.

WARNING: No naked flame sources – such as candles – should be placed on the product.

WARNING: Batteries (battery pack or batteries installed) shall not be exposed to excessive heat such as 
sunshine, fire or the like.

WARNING: Danger of explosion if battery is incorrectly replaced.  Replace only with the same or 
equivalent type.

WARNING: Do not place batteries in mouth or ingest.

Please dispose of any used batteries properly, following any local regulations.  Do not incinerate.

Place the equipment near a main power supply outlet and make sure that you can easily access the 
power breaker switch.	

WARNING: This product is intended to be operated ONLY from the AC Voltages listed on the back panel 
or included power supply of the product. Operation from other voltages other than those indicated may 
cause irreversible damage to the product and void the products warranty. The use of AC Plug Adapters 
is cautioned because it can allow the product to be plugged into voltages in which the product was not 
designed to operate. If the product is equipped with a detachable power cord, use only the type provided 
with your product or by your local distributor and/or retailer. If you are unsure of the correct operational 

voltage, please contact your local distributor and/or retailer.

FCC AND CANADA EMC COMPLIANCE INFORMATION:

This device complies with part 15 of the FCC Rules.  Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.

Approved under the verification provision of FCC Part 15 as a Class B Digital Device.

Caution: Changes or modifications not expressly approved by the manufacturer 
could void the user’s authority to operate this device.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

WIRELESS TRANSMITTER COMPLIANCE INFORMATION:

The term “IC:” before the radio certification number only signifies that Industry 
Canada technical specifications were met.

This equipment complies with FCC and IC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 20cm between the radiator and your body. This transmitter must 
not be co-located or operating in conjunction with any other antenna or transmitter.

Le terme «IC:» avant le numéro de certification radio signifie seulement que les 
spécifications techniques d’Industrie Canada ont été respectées.

Cet appareil est conforme à FCC et IC l’exposition aux rayonnements limites fixées 
pour un environnement non contrôlé. Cet appareil doit être installé et utilisé avec une 
distance minimale de 20 cm entre le radiateur et votre corps. Cet transmetteur ne 
doit pas être co-situé ou opérant en liaison avec toute autre antenne ou transmetteur.

This device complies with part 15 of the FCC Rules and Industry Canada license-
exempt RSS standard(s).  Operation is subject to the following two conditions: (1) 
this device may not cause interference, and (2) this device must accept any inter-
ference, including interference that may cause undesired operation of the device.

EU COMPLIANCE INFORMATION:

Eligible to bear the CE mark, Conforms to European Union Low Voltage Directive 
2006/95/EC; Conforms to European Union EMC Directive 2004/108/EC, Con-
forms to Eco-Design Directive 2009/125/EC. Conforms to European Union R&TTE 
Directive 1999/5/EC

C A U TI  O N
RISK OF ELECTRIC SHOCK.  

DO NOT OPEN.

WARNING: Do Not Open! Risk of Electrical Shock. Voltages in this 
equipment are hazardous to life. No user-serviceable parts inside. 
Refer all servicing to qualified service personnel.  



WEEE NOTICE
Note: This mark applies only to countries within the European Union (EU) and Norway.

This appliance is labeled in accordance with European Directive 
2002/96/EC concerning waste electrical and electronic equipment 
(WEEE). This label indicates that this product should not be disposed 
of with household waste. It should be deposited at an appropriate 
facility to enable recovery and recycling.

Thank You

Thank you for your purchase of the Klipsch® G-17 Air!  You will soon be experiencing 
not only the newest and easiest way to listen to your favorite music but you will 
be listening through a system created by a company with a 65 year reputation 
for building speakers and music devices that recreate the most lifelike sound pos-
sible. The Klipsch horn-loaded technology used in the G-17 Air is derived from 
audiophile speakers costing thousands of dollars. The separate horn-loaded 
tweeters and woofers are biamplified for the cleanest sound possible.

Product Registration

Register your product online at www.klipsch.com/register

• Klipsch Group Inc, (KGI) will keep you up-to-date on new products and promotions
• Your personal information will never be resold
• This registration information is not used for warranty purposes. 
	 Please retain your receipt for warranty claims.

What It Does

The Klipsch G-17 Air is designed to play your music:
a.	 Wirelessly from any device equipped with AirPlay® technology, using 

your existing Wi-Fi® network.
b.	 Connected via the rear-mounted USB input, most 30 pin iPods®, 

iPhones® or iPads™.
c.	 Connected via the rear-mounted 3.5 mm input and to the headphone 

output of any MP3 player or phone.

If you have iTunes 10.1 or later on your Mac computer or PC, you can wirelessly 
stream any of the music in your library or stream music from the Internet radio 
stations accessible to the G-17 Air.  You can also wirelessly stream music from 
your iPhone, iPad or iPod touch to the G-17 Air (iOS 4.2 or later required in these 
devices).  The 3.5 mm auxiliary input also allows you to play any audio device with a 
3.5 mm output through the G-17 Air (3.5 mm cable not included).

AirPlay requires iTunes 10.1 or later to operate from a MAC or PC. Airplay can 
also operate from an iOS device capable of running iOS 4.2 or later (iPhone 3G, 
3GS or 4, iPod touch 2nd, 3rd or 4th gen, iPad or iPad 2).

However it is recommended that you update your iOS and iTunes to get the most 
out of your system.

Packing List                                                                  

1.	 G-17 Air Main Unit
2.	 Glass base for G-17 Air with attached feet and post.
3.	 Rubber input cover for post
4.	 Four Phillips head screws (to attach post to the G-17 Air)
5.	 Remote control (with battery)
6.	 Power supply
7.	 AC power cord (plug into power supply)
8.	 This owner’s manual
9.	 Quick AirPlay Setup Guide
10.	White Gloves

Attaching the base to the G-17 Air

For desktop placement you must first attach the supplied base:
1.	 Gently remove the rubber input cover (A) on rear of the post attached to the 

tempered glass base exposing four screw holes on post (B).
2.	 Align screw holes on rear of the G-17 main unit with those on the post.                                                                      
3.	 Using the four screws, attach G-17 Air to the post. Do not over tighten.                                                             
4.	 Replace rubber input cover.

Mounting the G-17 Air on wall

1.	 Determine a suitable location for the G-17 to wall-mount and complete any 
wiring to it before mounting to the wall.  Do not ceiling-mount.

2.	 With a pencil, mark on wall two pilot hole locations 12 inches (30.48cm) 
horizontally apart.

3.	 Pre-drill pilot holes in marked locations. If drilling into a wall stud (ideal) 
it is recommended to use #10 mounting screws (not included) to mount 
the G-17 Air. If there is no stud install wall anchors (not included) into 
the pilot holes to hold G-17 Air instead. Wall anchors should be rated to 
at least 8 pounds.

a

B B

12" (30.48cm)



G-17 AIR Rear Input Panel

The G-17 Air rear panel has three separate inputs and one reset button:

RESET BUTTON:  Clears G-17 Air connection to a wireless network and clears 
name given to the G-17 Air during wireless setup.

STANDARD USB INPUT: Connects/Plays/Charges most iOS Devices (cable not 
included) (charge time depends on type of iOS Device).

3.5 MM INPUT: Connects/Plays any device with a 3.5 mm headphone output. 

DC INPUT: Connects to provided power adapter (DO NOT USE ANY OTHER 
ADAPTER). When connecting to any input, remove Rear Input Panel Cover, run 
wire through cover first and then plug into appropriate input.  Once all connec-
tions are made snap cover back onto the G-17 Air Rear Input Panel 
(See Example 1).

G-17 Air Side Control Panel

The G-17 Air side panel has five separate control buttons:

POWER ON/Standby:  When Power On, LED is solid Green, in standby, LED is off.
(Please note: in standby the system will draw a minimal amount of power.)

VOLUME up: To increase volume of any USB or 3.5 mm wire connected device or 
any AirPlay Wireless connected device.

VOLUME Down: To decrease volume of any USB or 3.5 mm wire connected 
device or any AirPlay Wireless connected device.

INPUT: First input position is AirPlay, second is USB input, third is 3.5 mm input 
(Wireless Connect LED below flashes Purple to indicate input chosen, see below).

WIRELESS CONNECT: When Power is turned on, Wireless Connect  LED 
flashes fast Blue, then changes to slow Blue flash, indicating G-17 Air is looking 
for network. When connected to network, LED is solid Blue (if initial network 
connection setup is completed). LED is flashing Purple during initial network setup 
(see AirPlay Network Setup) and flashes Purple as you cycle through inputs with 
the Input button as follows: AirPlay input, flashes Purple once; USB input, flashes 
Purple twice; 3.5 mm input, flashes Purple three times.

G-17 Air Remote Control

POWER ON/Standby:  Turns G-17 Air Power On and Off.

INPUT: Changes G-17 Air Input.

PLAY/PAUSE: Engages play and pause mode on compatable Apple and Airplay devices.  

TRACK REVERSE: Goes to previous track on compatable Apple and Airplay devices.

VOLUME Up: Increases volume level of G-17 Air.

VOLUME Down: Decreases volume level of G-17 Air.

TRACK FORWARD: Goes to next track on compatable Apple and Airplay devices.
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AirPlay Network Setup

The Klipsch G-17 Air will connect to your existing home wireless network with 
the AirPlay Network Setup, then will automatically connect each time you turn the 
G-17 Air on.

To perform this setup, your PC or Mac must have wireless built-in. If your PC or Mac 
does not have built-in wireless please use the iOS app or follow these steps using 
Safari on you iOS Device.

AirPlay Network Setup Steps  
(You MUST know your home wireless network Name (SSID) and Password to 

perform the setup)

1.	 Disconnect the internet cable from your computer (if one is connected) 
Plug in the G-17 Air. The Wireless Button LED will show Red then blink Blue 
rapidly for 25 seconds. Once it is flashing Blue slowly, go to Step 2.

2.	 To access the G-17 Air connect mode, push and hold the Wireless Button 
until the LED turns Purple and release. It will flash Purple rapidly for 30 secs. 
Once flashing Purple slowly, go to Step 3.

3.	 Open the Wireless Connection Utility on your PC or Mac to look for available 
networks. Klipsch G-17 Air Setup should be present. (If it has not appeared 
on the list, click refresh to update the list of available networks.) Select the 
Klipsch_G-17 Air Setup and click connect (Figure 1.) Once the LED turns 
solid Purple, go to Step 4.

4.	 Open your Internet browser (Internet Explorer®, Firefox®, Safari®, etc.) and 
type in the IP address: http://192.168.1.12 in the address bar and hit 
“Enter” (Figure 2), go to Step 5.

5.	 Once you have entered the IP address, a setup screen from the Klipsch G-17 
Air will appear in your browser (Figure 3).  If you wish to change the name of 
the Klipsch G-17 Air to something else, you may type in your selected name 
in the “AirPlay Device Name” box and click “Apply”. Whatever name you 
choose, that name will appear in iTunes or on your compatible iOS Device as 
the option to connect to in order to wirelessly stream your music to the G-17 
Air. After clicking “Apply”, click on “Network Configuration” in the left bar to 
return to the original page, go to Step 6.

6.	 Go to the “Airplay Wireless LAN Settings” area of the screen and select 
your wireless network from the drop down box next to “Service Set ID 
(SSID)” or select to enter it manually if you do not see it or it is not being 
broadcast (Figure 4), go to Step 7.

7.	 Once you select your wireless network, you will be prompted to enter the 
password for your wireless network if one is required, go to Step 8

8.	 Once you have entered your password click “Apply”, a screen will appear 
stating “Warning, incorrect parameters about to change settings” (wording 
varies depending on use of Internet Explorer, Firefox, Safari, etc.). Click OK, go 
to Step 9. 

9.	 Your G-17 Air will automatically restart after completing Step 8. When the 
wireless connect button displays solid Blue, your G-17 Air has successfully 
connected to your wireless network. If the wireless connect button continues 
to blink Blue, please perform steps 1-8 again. If you are still having problems, 
please refer to the troubleshooting section or call Klipsch customer service at 
1-800-KLIPSCH.

10.	Re-connect to your wireless network if you are not automatically re-connected. 
Re-connect your LAN cable if you disconnected it at the start of this setup.

You have now connected your Klipsch G-17 Air to your wireless network.  
Each time you turn it on, it will automatically connect to your network!

Figure 1

Figure 2

Figure 3

Figure 4

Apple Wireless Connections

Windows Wireless Connections



Playing iTunes or stored music on your compatible iPod 
Touch, iPad or iPhone

Open iTunes on your computer, find the “AirPlay” icon on the bottom bar of iTunes 
and click on it. It will give you the option of playing iTunes on your computer 
speakers or the Klipsch_G17 xxxxxx (or other name if you changed it during 
setup) (Figure 5). Click on the Klipsch_G17 xxxxxx, then click on a song to play; 
iTunes will show it is connecting to the Klipsch_G17 xxxxxx and your music will 
play clearly on your G-17 Air. To allow the G-17 Air to control iTunes volume, you 
must select “Edit” (if using Windows) or “iTunes” (if using a Mac) and then select 
“Preferences”. In “Preferences”, select the “Devices” tab and select the option to 
“Allow iTunes audio control from remote speakers” (Figure 6). 

To play stored music on your compatible iTouch, iPad or iPhone, turn on the G-17 
Air and allow time for the AirPlay Connect button LED to turn solid Blue. Access 
your iTunes music on your compatible iOS Device and go to a song. Click on the 
AirPlay symbol to the right. It will give you the option of playing iTunes on your 
iOS Device speakers or the Klipsch_G17 xxxxxx (or other name if you changed it 
during setup). Click on the Klipsch_G17 xxxxxx, and then click on a song to play 
and your music will play clearly on your G-17 Air.  Volume can be adjusted on 
both your iOS Device and on the G-17 Air.

Playing a device connected via USB or the 3.5mm input

1.	 Choose appropriate input (USB or Aux) on the G-17 Air by pressing the 
input button.

2.	 Turn volume all the way down on the G-17 Air.
3.	 Connect device to be played through input in either the USB or 3.5 mm 

input on rear of G-17 Air using a cord with a USB or 3.5 mm connector 
(not included).

4.	 For USB begin playing music from unit and turn up volume on G-17 Air to 
desired level. For Aux turn volume up on device to max and control volume 
from the G-17 Air.

                                                          

Figure 5

Figure 6

AirPlay Icon will turn blue when connected to an AirPlay device

Box must be checked to “Allow iTunes audio control from remote speakers.”

Apple® iTunes

Windows iTunes



Troubleshooting

G-17 Air will not Power On.
•	 Make sure DC adapter is plugged securely into wall (LED on power supply is 

Green) and into the back of the unit.
•	 Make sure there is power at the outlet G-17 Air is plugged into.

G-17 Air has been setup but will not reconnect to your network.
•	 Restart your wireless network: unplug your wireless router for at least 30 

seconds, then re-plug in.
•	 Unplug the power from the back of the G-17 Air for at least 30 seconds, 

plug into the outlet again and re-setup

iOS Device locks up.
•	 Hold power button down on iOS Device until “Slide to Power Off” appears on 

the screen. Slide the bar to power the device off. Once it is powered off, hold 
the power button down until Apple logo appears.

G-17 Air is on and connected to your network (wireless connect button is solid 
Blue and Airplay icon is solid Blue) but will not play music from iTunes or your 
compatible iOS Device.
•	 In the “settings” application on your iOS device, turn Wi-Fi off then on again.                                                                             
•	 Restart iTunes (PC or Mac), iPod app (iPhone) or Music app (iPod Touch).
•	 Make sure volume on G-17 Air is not muted.
•	 Make sure you have downloaded the latest iTunes software (10.1 or later) 

and iOS Device software (iOS 4.2).
•	 Restart your wireless network: unplug your wireless router for at least 30 

seconds, then re-plug in.
•	 Restart your computer or iOS device (to restart iOS device follow instructions 

from “iOS Device locks up” section above).

G-17 Air Wireless Connect page (192.168.1.12) will not load on my PC or Mac.
•	 Disable any additional firewall protection that is enabled through anti-virus 

software before starting to setup the G-17 Air. After you have completed the 
setup re-enable the firewall protection.                                   

TIPS

•	 The G-17 Air will not work on an N only wireless network nor on a guest 
network with limited access.

•	 Before switching to the USB or Aux input stop streaming music via AirPlay.                                                                                      
•	 Before switching to AirPlay or the Aux input, stop playing music on the USB input.
•	 When switching between iOS Devices, allow at least 10 seconds to pass 

before playing the new iOS Device.
•	 During AirPlay setup, disconnect the LAN cable from your computer if you 

have one connected. This will eliminate IP conflicts.
•	 Once your G-17 Air set up is complete, you may exit the Klipsch webpage 

and reconnect to your home network.

Reset to Factory Defaults

•	 Unit is on.
•	 Hold reset button until wireless connect button displays Red then release.

Firmware Update

To learn how to install the latest version of the G-17 Air’s firmware, if one is 
available, please go to the G-17 Air’s product page on klipsch.com or call 

1-800-KLIPSCH.

3rd Party Apps

The G-17 Air is compatible with all AirPlay enabled iOS apps.

Klipsch Customer Service

Klipsch Customer Service/Technical Support (US): 1-800-KLIPSCH

Klipsch is a registered trademark of Klipsch Group Inc.

AirPlay, the AirPlay logo, iPhone, iPod, iPod classic, iPod nano, iPod shuffle, iPod 
touch and Safari are trademarks of Apple Inc., registered in the U.S. and other 
countries. iPad is a trademark of Apple Inc.

Firefox is a registered trademark of the Mozilla Foundation.

Internet Explorer is a registered trademark of Microsoft Corporation in the United 
States and other countries.

The Wi-Fi CERTIFIED logo is a certification mark of the Wi-Fi Alliance.

Wi-Fi is a registered mark of the Wi-Fi Alliance.
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